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1. Welcome and apologies 

JW welcomed everyone to the meeting. 

Apologies were received from Annette Dale-Perera, Kate Lampard, and Paul Hope 
(Gambling Commission observer). 

 

2. Declarations of interest 

HW declared a conflict of interest for agenda item 8 ‘Innovative applied research’. HW 
may bid for funds under this scheme in the future.  

JW declared a conflict under item 10.1 ‘Summer research placement’. JW supervises the 
student at the Blavatnik School of Government in Oxford and made the introduction to 
GambleAware. 

No further declarations of interest were made. 

 

3. PhD presentation 

Richard Cutter, Northumbria University, presented his completed GambleAware-funded 
PhD: A longitudinal study mapping changes in explicit and implicit measures of gambling 
behaviour. 

 

4. Minutes of the Research Committee meeting held on 10 November 2016 

The minutes of the Research Committee meeting held on 10 November 2016 were 
approved as a true and accurate record, subject to the following amendment: 

Item 1: Welcome and Apologies to include apologies from Alan Jamieson. 

 

5. Matters arising 

The paper was noted as presented. Matters are completed or under discussion later in 
the agenda. 

 

6. GambleAware research activities update 

The Committee reviewed the paper as presented and an update was provided on the 
status of current research projects. 

The Committee discussed the impact of recently published research: ‘Product-based 
harm minimisation’ and ‘Cost to government of problem gambling’. 

 

6.1 A follow-up study to a survey of loyalty card customers  

The final report has been received and will be published shortly. The Committee 
considered whether it would be practical to conduct further research on this cohort and 
noted that the issue of diminishing sample size could be addressed with a replenished 
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sample. It was suggested that wherever possible, a longitudinal element is built into new 
research projects from the outset. 

 

6.2  PwC remote research phase 3 proposal 

 The Committee reviewed the phase 3 proposal as presented and agreed that no decision 
would be made regarding the proposal until the phase 2 final report has been received.  

 

6.3 Grounded theory research deadline extension request  

The Committee approved the two-month deadline extension requested by the 
researchers, with the new deadline for the final report to be 31 March 2017. 

 

6.4 Blocking software invitation to tender  

There was discussion about the value of this invitation to tender (ITT), which was 
previously agreed by the Committee, following concerns expressed by the Gambling 
Commission and RGSB. It was agreed that a tentative ITT would be published, and a 
persuasive bid would be necessary in order to proceed with funding. 

 

6.5 PhD additional funding request 

The Research Committee approved the additional funding of £8,160 over 3 years to the 
University of East London for additional experimental sessions. 

It was agreed that high-street vouchers and not cash should be offered to participants. 
The Committee was not minded to fund the additional request for travel expenses. 

 

7. Commissioning plan 

The paper was review as presented. It was noted that the Commissioning Plan is a 
working draft with detail and specificity to be added, before it is considered at the next 
Board meeting. 

Action: It was agreed that a scoping study to investigate an online longitudinal study 
should be commissioned. 

 

8. Innovative applied research bids 

HW left the room for discussion of this item, due to a conflict of interest. 

The paper was considered as presented. The Research Committee approved in principle 
awarding tenders for the ‘innovative applied research’ workstream to the following 
organisations, subject to some specific clarification/reassurance from the bidders and 
budget approval at the next Board meeting: 

• Bournemouth University; Empowering responsible online gambling with 
predictive, real-time, persuasive and interactive intervention; £29,005 

• Sheffield Hallam University; Relationship between problem gambling and 
families in the UK; £44,407 
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• Sheffield Hallam University; ‘Selective product blocking’ as a responsible 
gambling tool in a remote gambling operation: An analysis of its impacts; 
£99,048. 

It was agreed that a further bid would be considered once the final report has been 
received from the researcher for a similar project, currently being funded by 
GambleAware. 

It was agreed that the unsuccessful bidders would be provided with feedback that may 
enhance any future bids they make to GambleAware, in order to aim to increase capacity 
of organisations being funded. 

 

9. Conflict of interest policy 

The revised conflict of interest policy was noted and suggestions for revisions were 
made. 

Action: Research Committee to provide any further comments to MWE on the policy 
within one week. MWE to show PS the final draft. 

 

10. AOB 

10.1 Summer research placement 

JW did not participate in discussion of this item, due to a conflict of interest. 

The paper was noted as presented. 

It was agreed that the summer research placement would be run as a pilot, and 
advertised in the future. Payment of business expenses will be offered. 

 

10.2 Director of Research and Evaluation 

It was noted that Clare Wyllie commences as Director of Research and Evaluation on 6 
February. 

 

10.3 Next meeting date  

The Research Committee meeting scheduled for March is cancelled, as GambleAware 
moves towards a new structure of Committees and Panels, with Research Committee 
meetings being held four times year. The next meeting date is Thursday 25 May at 
10.30am-12.30pm. 
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1. Welcome and apologies 

JW welcomed everyone to the meeting. 

Apologies were received from Sian Griffiths, Annette Dale-Perera, Kate Lampard, Marc 
Etches and Heather Wardle (RGSB observer). 

 

2. Declarations of interest 

No declarations of interest were made. 

 

3. Minutes of the Research Committee meeting held on 26 January 2017 

The minutes of the Research Committee meeting held on 26 January 2017 were approved 
as a true and accurate record. 

 

4. Matters arising 

The paper was noted as presented – matters are in hand. 

 

5. Use of experts to support committees and projects 

It was proposed that a flexible approach is adopted towards the use of experts to support 
research and evaluation, allowing GambleAware to tailor the use of experts to the needs 
of specific programmes and drawing on a wide range of expertise.  

It was advised that the proposed rate of £350 per day as payment for experts is likely to 
be too little, but the amount of £750 currently paid to IROP was seen as too much.  

Research Committee Terms of Reference 

Minor updates to the Committee’s Terms of Reference were agreed, subject to approval 
of the full Board and any comments Committee members may wish to make to CW. 

Revisions to Independent Research Oversight Panel (IROP) statement of function 

Suggested changes to the remit and name of IROP to make clear that its role is to evaluate 
bids and peer review reports only, functioning at arm’s length from the ongoing 
oversight of research projects, were agreed, subject to any comments Committee 
members may wish to make to CW. 

 

6. Policy on research ethics 

6.1 Research ethics 

A formal GambleAware research ethics policy was agreed, in order to ensure that 
research and evaluation is undertaken in line with best practice in research ethics. 

GambleAware should not provide ethical approval of research. This is the responsibility 
of researchers to obtain. Where researchers are not part of an institution with such 
arrangements for ethical approval, the GambleAware Research Committee will advise 
researchers on an appropriate organisation in order to gain ethical approval.    
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6.2 Open access publication 

An open access publication policy was agreed. GambleAware should encourage 
researchers to publish in academic journals. Where GambleAware-funded researchers 
publish in academic journals, they are required to select the Gold open access route, 
GambleAware will fund reasonable costs for Gold open access publication. Applications 
for funding of open access publication should not be included in bids; researchers can 
apply for payment of these costs at the point of publication in a recognised peer-
reviewed journal.  

 

6.3 Data deposit for reuse 

A data reuse policy was agreed. GambleAware will require researchers to deposit data 
for reuse, with the terms of this requirement adapted from research council policy. There 
will not be a requirement for deposit in any specific repository, but the repository chosen 
must meet research council standards.  

 

7. IGRG phase 2 proposal 

The Committee agreed that the industry initiatives phase 1 report will be published 
following peer review.  

The Research Committee agreed in principle to fund the project management and 
evaluation of the industry initiatives pilot phase, delegating responsibility for developing 
the proposal and supervising the project to the Project Board. AK will join the Project 
Board. which will consider whether the pilot phase proposal requires further 
development or whether there should be an open tender for this phase. 

It was agreed that GambleAware will aim to have the pilot phase completed before the 
government gambling review, the date of which will be known after the election. 
However, the quality of the work remains the first priority. 

  

8. GambleAware core messages 

Modifications were suggested for GambleAware’s core messages, which have been 
adapted from the GambleAware Strategy 2016-21. 

 

9. Decision on University of Lincoln young people report 

Concerns regarding the quality of the final report following peer review were noted and 
the Committee does not wish to make the final payment at this stage.  

It was agreed that the researcher will be informed that: (i) the peer review graded the 
report as unsatisfactory; (ii) the research would not have been funded with the amended 
objectives; and, (iii) the research is not of publishable quality. An explanation should be 
provided for why the research objectives have changed. 

 

10. Ratification of amendments to commissioning decisions 
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 The Research Committee ratified the following amendments to commissioning decisions: 

1. award innovative bid funding to Bournemouth University (£37,220; no VAT) and 
Sheffield Hallam University (£44,407; no VAT) 

2. not to award innovative bid funding to University of Lincoln (£37,529; no VAT) and 
Sheffield Hallam University (£99,048; inc VAT) 

3. carry over the £100,000 of uncommitted innovative bid funding from 2016/17 to 
funding for innovative bids in 2017/18  

4. increase by £10,000 the Ipsos MORI contract, to pay for access to ALSPAC data, 
using uncommitted funds from the innovative bids budget.  

It was also agreed in principle to increase by £10,000 the ALSPAC contract, for payment 
to Forrest and McHale for analytic expertise, using uncommitted funds from the 
innovative bids budget. However, ALSPAC are required to justify why they are unable 
to deliver the project with the agreed funding and should make best attempts to fund the 
required expertise themselves. 

 

11. Commissioning of evaluation of self-exclusion schemes 

There was discussion as to whether the evaluation of self-exclusion schemes should be 
commissioned via GambleAware, as far as possible.  

Action: GambleAware, RGSB and the Gambling Commission to agree a common view on 
GambleAware’s involvement in commissioning of evaluation of self-exclusion schemes. 

 

12. GambleAware research activities update 

The Committee reviewed the paper as presented. A brief update was provided on key 
findings from recently published research. 

Action: CW to bring an options paper to the next meeting regarding how to improve the 
quality of research suppliers. 

Remote research - PwC 

Issues regarding the final report, and subsequent steps taken to address the issues, 
were noted. A revised report is expected in June. 

It was noted that phase 3 of the remote research could progress before phase 2 is 
finalised. A steering group will be set up and the phase 3 scope provided to the Research 
Committee. 

Gambling-related harm 

Issues regarding the final report, and subsequent steps taken to address the issues, 
were noted. A revised report is expected in June. It was noted that understanding and 
measuring gambling-related harm is a very high priority area in the National 
Responsible Gambling Strategy and the next phase will commence as soon as possible. 

 

13. Commissioning plan 2017-19 

The Commissioning Plan priority areas were noted and specific project approaches will 
be discussed at the next Committee meeting. 



5 
Minutes of the GambleAware Research Committee meeting – 25 May 2017 

 

 

14. Any other business 

 Action: A research finance update to be an agenda item at future meetings. 
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1. Welcome and apologies 

JW welcomed everyone to the meeting. 

Apologies were received from Alan Jamieson, Patrick Sturgis and Tim Livesley (RGSB 
observer). 

 

2. Declarations of interest 

There were no declarations of interest beyond those already recorded.  

 

3. Minutes of the Research Committee meeting held on 25 May 2017 

The minutes of the Research Committee meeting held on 25 May 2017 were approved as 
a true and accurate record. 

 

4. Matters arising 

The paper was noted as presented. Matters are completed or under discussion later in 
the agenda. 

 

5. PhD presentation 

Julie Pattinson, University of Lincoln, presented her completed GambleAware-funded 
PhD: British older adult gambling behaviour: Evaluating psychological and physical 
health as predictive risk for problem gambling. 

 

6. PhD presentation 

Juemin Xu, University College London, presented her completed GambleAware-funded 
PhD: A study on cognitive biases in gambling: Hot hand and gamblers’ fallacy. 

 

7.  Research commissioning plan 2017-2019 progress 

The Committee reviewed the paper as presented and an update was provided on the 
status of existing projects.  

Gambling-related harm 

An expert group has been convened to write a strong conceptual framework for 
understanding, measuring and monitoring gambling-related harm.  

It was agreed that due to the poor quality of PwC’s report on gambling-related harm, it 
will not be published and the final payment should not be made. CW and ME to meet 
with PwC on 21 September to discuss. 

Remote 
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Action: Committee members to provide comments on the initial proposal from 
Behavioural Insights by 18 September. 

 

8.  Approach to commissioning and collaboration on next projects 

8.1 Analysis to describe patterns of play (and industry data warehousing) 

The Committee discussed establishing a repository of industry data, including learning 
from initiatives where data from multiple companies in a sector was warehoused 
together and made available to researchers for analysis. 

8.2  Analysis of remote data requested by Gambling Commission 

The Committee discussed how the work should be commissioned. This is a small piece 
of work with minimal costs. Open tender commissioning for small-scale pieces of work 
is not cost-effective for GambleAware or bidders.  It is important that decisions to use 
different approaches to commissioning are justifiable and based on criteria.  

 It was agreed that where work was less than £20k, quotes could be obtained from one 
or a few suppliers, rather than use of open tender.   

 Action: GambleAware to draft a policy on research procurement setting out criteria for 
the use of different commissioning and contracting approaches, including considering 
amount and other principles, such as nature of the work to be commissioned.   

8.3 Longitudinal study  

The Committee discussed the importance of identifying the objectives and core research 
questions of this study, before determining the methodology and content. Several 
objectives and questions across different projects in the RGSB research programme 
could be addressed in a longitudinal study and these should be brought together.  

8.4 Innovative bids  

The Committee supported issuing a themed call on young people and the future of 
gambling, a more extensive process of engagement with a wide range of stakeholders 
and researchers from different disciplines in order to produce bids (e.g. ESRC sandpit 
approach) and exploration of partnership with ESRC, MRC, Welcome Trust and others. 

 

9. The research and evaluation function  

The Committee discussed how the research and evaluation function could be 
strengthened within existing Research, Education and Treatment arrangements and 
funding, through improving quality of suppliers, more flexible approaches to 
commissioning and strengthened communication and dissemination of research. There 
was also reflection on different arrangements in other jurisdictions. The Committee 
recognised the need for an easy to use overview of the state of evidence in different 
areas of the field of gambling studies and simple communication of the current research 
programme.  

Actions: The RGSB and GambleAware to collaborate on 1) strengthening relationships 
and reputation with researchers; 2) overview of the state of evidence in gambling studies 
(subject to resources and delivery of planned projects).  
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GambleAware management to consider facilitating further discussion on the strategic 
development of the research and evaluation function.     

 

10. Research staff capacity 

It was agreed that a Research Manager was required to enable the Director of Research 
and Evaluation to work more strategically and to deliver the significant amount of 
commissioning required in the RGSB and GambleAware research plans. To be presented 
to the Board for ratification. 

 

11. Operational processes  

 The Committee agreed the paper as presented.  

 

12. Terms of Reference – amendment on conflict of interest 

The wording of the proposed additional clause was amended and approved, for 
ratification by the Board:  

10.4 Committee members should not apply for GambleAware funding and should 
declare any actual or potential conflict of interest at all times. Observers should declare 
actual or potential conflict of interest and all times. Where observers apply for 
GambleAware funds, this will be considered on a case by case basis, considering 
conflicts of interest.  

 

13.  Restricted funding from industry for research 

Deferred to next meeting. 

 

14.  Revealing Reality stage 2 research proposal 

The committee discussed the quality of the methodology and evaluation plans and it was 
agreed not to proceed with Revealing Reality’s proposal for stage 2 of the work, as this 
was unlikely to generate sufficiently robust and useful evidence. It was noted that the 
budget may need to be reconsidered and increased if robust testing of interventions was 
to be achieved.   

 

15.  Any other business 

None. 
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1. Welcome and apologies 

JW welcomed everyone to the meeting. 

Apologies were received from Kate Lampard and Marc Etches. 

 

2. Declarations of interest 

The following additional declarations of interest, beyond those previously declared, 
were made: 

HW declared an interest in, and withdrew from discussion of, ‘Longitudinal study: Why 
do people move in and out of harmful play?’  

SG is a trustee of the RSPH and declared an interest in, and withdrew from discussion of 
‘RSPH children and young people engagement proposal, decision on whether to 
commission’. SG is also deputy chair of Public Health England. 

 

3. Minutes of the Research Committee meeting held on 7 September 2017 

The minutes of the Research Committee meeting held on 7 September 2017 were 
approved as a true and accurate record. 

 

4. Matters arising 

The following matters arising are in hand or outstanding: 

Action: Committee members to provide further comments on the proposal from 
Behavioural Insights – Interim Work by 18 September. 

Action: GambleAware to draft a policy on research procurement setting out criteria for 
the use of different commissioning and contracting approaches, including considering 
amount and other principles, such as nature of the work to be commissioned.   

Action: The RGSB and GambleAware to collaborate on 1) strengthening relationships 
and reputation with researchers; 2) overview of the state of evidence in gambling studies 
(subject to resources and delivery of planned projects). 

Action: GambleAware management to consider facilitating further discussion on the 
strategic development of the research and evaluation function. 

 

5. Commissioning Plan 2017-19 update 

The Committee received the commissioning plan update as presented. Timelines have 
been revised for various projects and it was noted that there is a risk that the research 
programme will take three years rather than the planned two years. 

There was discussion about the research governance arrangements and agreement that 
the process is working satisfactorily, though could be streamlined, while maintaining the 
necessary (for reputational issues) separation between RGSB and GambleAware. 
Committee members (and relevant independent trustees) requested input into 
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preparation of the research briefs at an earlier stage, simultaneously with RGSB 
secretariat seeking input from other stakeholders, in order that the briefs benefit early 
on from the expertise available on the GambleAware trustee board.  

Action: CW, TL and LB to discuss how to streamline the research commissioning process 
in order for Committee members to comment meaningfully on the research briefs earlier 
in the process. 

RGSB requested that, at an appropriate point and when there is capacity, bidders are 
formally asked for feedback on the briefs and process of bidding, which would assist 
with the production of future briefs. 

5.1  RGSB/GambleAware’s research programme covers the range of public health 
interventions 

The Committee confirmed that the research programme covered the range of public 
health interventions, from primary to secondary and tertiary prevention.  

5.2  Revised budget 

RGSB acknowledged that they have underestimated the cost and scale of the research 
projects and will reassess the funding required to deliver the programme. The issue of 
capacity in RGSB secretariat and GambleAware to run the briefing and commissioning 
process was affecting the speed of delivery and needed to be addressed. However, it 
was acknowledged that commissioning, especially via open tender, of necessity took 
several months to conclude.  

It was agreed in principle that GambleAware should commission large, collaborative 
research projects rather than many smaller projects, in order to have greater impact, 
attract higher quality bidders and harness the existing commissioning infrastructure in 
other research institution. It was noted that there is scope to work with the ESRC, in the 
first instance, but the potential for other partners.  

5.3  Longitudinal study 

The committee noted that the first phase of the longitudinal study would be a scoping 
study to assess various approaches.  

5.4  Awarding of the gambling marketing and advertising tender 

The Research and Evaluation Committee approved by email the awarding of the 
gambling marketing and advertising tender to the following two suppliers. 

The full proposal of £149,963 is funded from The Institute for Social Marketing (ISM), 
University of Stirling (Principle Investigator, Fiona Dobbie), in collaboration with the 
Scottish Centre for Social Research, Professor Gerda Reith, University of Glasgow and 
Dr Philip Newall, Technical University Munich.   

The consortium of Ipsos MORI, Demos, Ebiquity, Agnes Nairn, Kay Tidal and Ian McHale 
are requested to refocus their proposal on social media and behavioural marketing, 
expand elements of this and exclude the survey with children and young people (cost 
£17,500), with a budget up to the amount of £150,000 (current bid is for £148,940).  

The budget for the tender was £150,000. The additional £150,000 is available in the 
research budget this financial year due to reprioritisation and changes in scope and 
timing of projects, decided in collaboration with the RGSB. In addition, this research is 
of high priority for GambleAware, the RGSB, Gambling Commission and Government. 
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5.5  Evaluation of operator interventions into risky play 

Issues with the proposal from Behavioural Insights were identified, in particular the need 
for additional qualitative work to assist in understanding of results, and the scale of 
interventions to be tested. The Gambling Commission agreed to assist in obtaining 
operator collaboration for the project, if necessary 

Action: CW and HW to discuss the proposal and meet with Behavioural Insight to discuss 
and resolve outstanding queries 

5.6  Industry best practice for harm-minimisation 

A brief separating the role of a supplier for the development and piloting and evaluation  
will be provided to GambleAware by RGSB.  

 

6.  The research and evaluation function 

The Committee received CW’s presentation on improving the research and evaluation 
function. 

Action: RGSB to consider its public/stakeholder profile, in order for there to be a better 
understanding of the entity setting the National Responsible Gambling Strategy and 
research programme. 

Action: CW, HW, SG and AK to consider the research discussion for the Board away-
day, including partnerships, governance and commissioning processes and longer-term 
direction. 

 

7.  Any other business 

Action: Any Committee decisions that are agreed by email should be reported to the 
meeting in order for all decisions to be captured in the meeting minutes, so they are 
publicly available on the website. 

JW will leave GambleAware at the end of the year and was thanked for his immense 
contribution to the charity over the years. 

 

8. RSPH children and young people engagement proposal 

The proposal from the Royal Society for Public Health for a report on the effect of 
gambling on young people’s health and wellbeing was considered by the Committee.  

It was agreed that the Committee does not recommend funding the project, as it is a 
public engagement project that does not fall under the remit of the Committee and also 
is a small piece of research and the Committee is focused on funding larger projects with 
greater impact. It was recommended that the proposal is refocused as either research 
or as public engagement with a specific purpose. 

Action: GambleAware to discuss a revised proposal with RSPH. 
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